
 

INSTRUCTION MANUAL 
 

 
Hekla VT 2000 

Heater 
 
 
 

 

 
PLEASE READ AND SAVE THESE INSTRUCTION MANUAL TO ENSURE 
THE SAFE AND EFFECTIVE USE OF THE APPLIANCE. 
This product is only suitable for well insulated spaces or occasional use. 



 
 
DESCRIPTION OF THE SYMBOLS 
Before any use, refer to the corresponding section in this user manual. 

 
In accordance with European directives applicable to this product 

 
Class II symbol: this appliance is designed with double  

 
The crossed-out wheeled bin symbol indicates that the item should be disposed 
of separately from household waste. The item should be handed in for recycling 
in accordance with local environmental regulations for waste disposal. By 
separating a marked item from household waste, you will help reduce the 
volume of waste sent to incinerators or land-fill and minimize any potential 
negative impact on human health and the environment 
 
IMPORTANT SAFETY INSTRUCTIONS  
Warning: To avoid the risk of electrical shock, always make sure the 
products is unplugged from the electrical outlet before relocating, 
servicing, or cleaning it. 
 
1. This product is intended for indoor, non-commercial, household use 
for temporarily heating residential rooms. Do not use the product for any 
other purpose. 
2. Do not leave the product unattended while it is in use. Always unplug 
the product from the electrical outlet when it is not use. 
3. Keep the product out of the reach of children and pets. This product 
is not intended for use by children. 
4. Place the product on a flat, steady, stable, heat-resistant surface. 
5. This product has arcing or sparking parts inside. Do not use it in areas 
when gasoline, paint, or flammable liquids are used or stored, as there 
may be a risk of fire or explosion. 
 
6. Use the product in a well-ventilated area. This heater is hot when in 
use. To avoid burns, do not let bare skin touch a hot surface. If provided, 
use handle when moving this heater. Keep combustible materials, such 
as furniture, pillows, bedding, paper, clothes, and curtains at least 3 feet 
(0.9 meters) from all sides of the heater. 
7. Use this heater only as described in this manual. Any other use is not 
recommended by the manufacturer. As it may cause fire, electric shock, 



 
or personal injury. 
8. Do not insert or allow other objects to enter any ventilation of or 
exhausted opening as this may cause an electric shock, fire or product 
damage. 
9. To prevent a possible fire, do not block air intake or exhaust in any 
manner. Do not use on soft surface, such as a bed, where air outlet may 
become blocked. 
10. Wipe the air openings clean if they become clogged. 
11. Do not use this product to dry or heater clothing, shoes, pipes or any 
other items. 

12.  WARNING: In order to avoid overheating, do not cover the 
heater. 
13. The heater can be used in bathrooms, rooms used to dry clothes, or 
other humid or wet environments, but on the condition that you follow 
international rules for IP21 and Zone 3 classification (e.g. min 60 cm 
horizontally from the edge of the washbasin) 
14. Never place the heater where it may fall into a bathtub or other water 
container. 
15. Plug the product into a standard AC 220-240V electrical outlet. 
16. To disconnect the product, turn the switch off first, and then remove 
the plug from the electrical outlet. Pull directly on the plug; do not pull on 
the power cord.  
17. Do not put any stress on the power cord where it connects to the 
product, as the power cord could fray and break. 
18. Do not plug or unplug the product from the electrical outlet with a wet 
hand. 
19. Keep the power cord and product away from heated surfaces 
20. Do not operate the heater with a damaged cord or plug, once 
malfunctions occurred, or has been dropped or damaged in any manner. 
Please seek help from professional service facility for examination, 
electrical or mechanical adjustment, or repair. 
21. CAUTION: This appliance is not intended for use by persons 
(including children) with reduced physical, sensory or mental capabilities, 
or lack of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by a person 
responsible for their safety. 
22. Children should be supervised to ensure that they do not play with the 
appliance. 
23. This appliance can be used by children aged from 8 years and above 
and persons with reduced physical, sensory or mental capabilities or lack 
of experience and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way and understand 
the hazards involved. Children shall not play with the appliance. Cleaning 
and user maintenance shall not be made by children without supervision. 



 
24. Children of less than 3 years should be kept away unless continuously 
supervised. 
25. Children aged from 3 years and less than 8 years shall only switch 
on/off the appliance provided that it has been placed or installed in its 
intended normal operating position and they have been given supervision 
or instruction concerning use of the appliance in a safe way and 
understand the hazards involved. Children aged from 3 years and less 
than 8 years shall not plug in, regulate and clean the appliance or perform 
user maintenance.   
 
 
CAUTION — Some parts of this product can become very hot and 
cause burns. Particular attention has to be given where children and 
vulnerable people are present. 
 
 
 
 
 
 
List of main parts 

  
1. Operating panel 
  
2. Display 
  
3. Air outlet Grill 

 

 

 

 

 

 

 

 

Operation panel 
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2 
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1. Temperature/Timer up    
 
2. Temperature/Timer down 

3. ON/OFF switch 
 

4. Mode button:  
 To choose Regular Fan/Warm Fan/Hot Fan 
 Hold on 5s to set the timer 

 
5. Turn button: Oscillation  
 
 
Remote control indication. 
  
 
 
 
 
 
 
 
 
 

 
 

6. Temperature up/Timer up 
7. To choose Regular Fan/Warm Fan/Hot Fan, 
8. To set timer 
9. Temperature down/Timer down 
10. 3 color indicator light on/off 
11. On/off heater 
12. Oscillation 

 
 
 
Technical Specifications: 
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Model Number Beha Hekla VT 2000 

Rating Voltage 220-240 V ~ 50-60 Hz 
Power 2000 W 
Protection Class Class  II 
Waterproof IP21 (Zone 3) 

  

Operation on heater: 
1. Plug the power cord into a standard 230V AC electrical outlet. 
2. Turn on the main switch at back side of heater. 

3. Press “  ” button to start the heater and press   button to 

change the mode,each pressing on the button,the heater will have 

one dots(fan only mode),two dots(1 setting mode) or 3 dots(2 setting mode) 
showing on display. 

4. Press  button, the heater will turn automatically with an angle about 
75°. 

5. Press “ ” or “ ” button, setting the temperature you need (16-

37℃). 

6. Hold on “ ” button for 5 seconds, display shows timer, press “ ” 

or “ ” button to set the timer you need to auto power off the heater (up 

to 9 hours), the display will shinning 3 times to finish the setting. 
7. The product will keep running a few seconds after turning off. 
8. The display showing will turn to low light automatically after 60 seconds. 

 

 



 

Operation on remote control: 
1. Plug the power cord into a standard 230V AC electrical outlet. 
2. Turn on the main switch at back side of heater. 

3. Press “ ” button to start the heater and press button to change 

the mode, each pressing on the button, the heater will have one dots 
(fan only mode), two dots (1 setting mode) or 3 dots (2 setting mode) 
showing on display. 

4. Press   button, the heater will turn automatically with an angle 

about 75°. 

5. Press “ ” or “ ” button, setting the temperature you need (16-
37℃). 

6. Press button and press “ ” or “ ” button to set the timer 
you need to auto power off the heater(up to 9 hours), the display will 
shinning 3 times to finish the setting. 

 

7. Press button, to control the 3 color indicator light on and off. 
 
 
 
 
 
 
 
 

 

 

 

 



 

MAINTENANCE AND STORING 
Always disconnect the appliance and let it cool down completely before carrying 
out any maintenance. Use a vacuum cleaner to remove dust on inlet and outlet 
surfaces. Clean the outside of the unit with a damp cloth and then dry it with a 
dry cloth. Never immerse the unit in water, nor let water drip into the unit. Always 
disconnect the appliance, let it completely cool and clean it before storing. If 
you do not use the device for a long period, put back the unit and the instruction 
manual to the original carton and store in a dry and ventilated place. Do not 
place any heavy items on top of carton during storing as this may damage the 
appliance. 
  

Environmental considerations 
Please note that this product is marked with the following 
symbol: 

 

This means that this product must not be disposed of with normal household 
waste, as waste electrical and electronic equipment should be disposed of 
separately. According to the WEEE Directive, each member state must 
ensure the proper collection, recycling, handling and recycling of electrical 
and electronic waste. Private households in the EU can deliver used 
equipment to certain recycling stations free of charge. In some member 
states, used appliances can be returned to the retailer where they were 
purchased, provided that new products are purchased. Contact your dealer, 
distributor or government authorities for further information on what to do with 
waste electrical and electronic equipment. 

 

Warranty: (Applies to Norway) 
A warranty is provided for 12 months against manufacturing defects. In addition, 
the provisions of the Sale of Goods Act on the right of complaint apply. For 
inquiries regarding complaints or warranty, a purchase receipt or similar must 
be presented as documentation of the date of purchase. Special rules apply to 
business purchases. However, it is assumed that the appliance is taken to the 
retailer where the appliance was purchased. The appliance must always be 
packed securely at the time of shipment. Damage caused by improper use, 
wear and tear, moisture damage, overvoltage, or intervention by unqualified 
personnel is not covered by the warranty. Such damage will only be repaired 
for a fee. For more info, please visit our website www.beha.no, or call our free 
support phone 820 500 50 (12.00 – 14.00 every weekday) if you want advice 
and tips. 
 
Importer: 
Beha Target AS, Evjeløkka 3, 1661 Rolvsøy, Norway, post@beha.no 

mailto:post@beha.no


 

Product spesification: 
Model identifier(s): Beha Hekla VT 2000 

Item Symbol Value unit Item unit 

Heat output Type of heat input, for electric storage local space 

heaters only (select one)  

Nominal heat output Pnom 2.0 kW 
manual heat charge control, with 

integrated thermostat  
[no] 

Minimum heat output 

(indicative)  
Pmin 1.0 kW 

manual heat charge control with 

room and/or outdoor temperature 

feedback  

[no] 

Maximum continuous 

heat output  
Pmax,c 2.0 kW 

electronic heat charge control with 

room and/or outdoor temperature 

feedback  

[no] 

Auxiliary electricity 

consumption  
      fan assisted heat output [no] 

At nominal heat output elmax 0.000 kW 
Type of heat output/room temperature control (select 

one)  

At minimum heat output  elmin 0.000 kW 
single stage heat output and no 

room temperature control  
[no] 

In standby mode elSB 0.001 kW 
Two or more manual stages, no 

room temperature control  
[no] 

        
with mechanic thermostat room 

temperature control  
[no] 

        
with electronic room temperature 

control  
[yes] 

        
electronic room temperature control 

plus day timer  
[no] 

        
electronic room temperature control 

plus week timer  
[no] 

        Other control options (multiple selections possible)  

        
room temperature control, with 

presence detection  
[no] 

        
room temperature control, with open 

window detection  
[no] 

        with distance control option [no] 

        with adaptive start control [no] 

        with working time limitation [no] 

        with black bulb sensor [no] 

 


